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PAYMENT SOLUTIONS
For incredibly user-friendly, fast and efficient website assistance for payment information, bill status, or check information, log on to www.afscarriers.com and enter your user name and password. If you haven’t already registered, it’s quick and simple.  Follow the link called New Carrier Users to complete your registration profile.

Navigation Guide of the Site

Account Status at-a-glance:

Upon logging in, the main page shows your Account Status by the number of bills queued, number of bills on hold and all EDI rejects. You will also note a listing of bills paid in the last seven days and last thirty days.

Dictionary of Status:

Queued – Bills that are set to be paid in the next production cycle on or after the due date on the bill
Hold – Bills that are on hold for various reasons that require client approval before AFS can pay.  The status reason on each bill explains the client rule that put the bill on hold.
EDI Reject – Bills that have been rejected from the EDI transmittal file.   EDI may be corrected and retransmitted or paper bills submitted to resolve.
Need Backup - Bills that are missing supporting documentation like a bill of lading or a POD.   The invoice needs to be mailed in with requested documentation.

Denied - Bills that will not be paid.  The status reason on each bill explains the client rule that prevents this invoice from being paid.
Pre Production - Bills recently received and entered but not yet validated and assigned one of the above statuses.   To be used for tracking only

Helpful advice: anything that is underlined, such as pro bill numbers, bill counts, and client name can be expanded for more detailed information.

While on the main page, simply click the underlined number of items queued to view a list of all bills running in the next production cycle, broken down by client. If you click on the client name, an expanded view of the invoices can be obtained, listing each pro bill number, amount to be paid, and client location name where applicable. 

Added feature: An image of the bill and backup is also available where the ‘camera’ icon appears next to the pro number.

Spreadsheet advantage: All of this information listed by client is available in an Excel Spreadsheet by simply clicking on the green symbol at the end of the row.
To search for an individual pro number, invoice number or check number: 
Click the tab to access Freight Bill Search and select the method of search desired. You may enter up to 1000 pro bill numbers at one time and click the search button to access the information at a glance. 
To search for specific Pro # or Invoice #, click the appropriate icon and list the numbers in the box below. Click the search button for the results.

To search information on pro bill numbers paid by a specific check number, click the Check # icon and enter the check number in the box below. This action will give you each pro bill number and the invoice number that was paid by that specific check number.
Note: This information can be exported into Excel by simply clicking the Excel Output box next to the search button.
By clicking on the Probill number hyperlink, you are presented with a detailed view of the selected bill to aid in researching payment status.

Support:
There is a Contact Us tab that will allow all carriers to ask questions of AFS without picking up a phone. The carrier website is monitored from 8am-5pm EST, Monday through Friday.

For technical support on www.afscarriers.com, contact Carrier Support at carriersupport@afs.net .
For questions that require a more in-depth answer, carriers can contact Carrier Support at carriersupport@afs.net 8am-5pm EST, Monday through Friday.
